Student Support Services Feedback Form

The Student Support team is dedicated to supporting our students during their time at ACE. Any feedback in
relation to the services provided is welcome. Feedback provided will assist during the Student Support team in

their ongoing improvement of services.

Name (Optional) Date: ___

S S

Indicate on a scale of 1 to 5, with 1 being “Strongly Disagree” and 5 being “Strongly Agree” your opinion on

the following statements:

1) Strongly Disagree 2) Disagree 3) Neutral / Not Sure 4) Agree 5) Strongly agree

2 3 4 5
1 | I was aware of the services offered by the Student Support team.
2 | I was aware of the location of the Student Support team and their
availability.
3 | lam pleased with the range of services made available by the Student
Support team.
4 | The Student Support Officers were approachable and helpful with my
queries and concerns.
5 | | felt safe and comfortable in my dealings with the Student Support
Officers.
6 | The student support officer was able to assist me with my queries
and/or concerns.
Please advise of any other services you would like to be offered by the Student Support team:
Any additional comments or feedback:
Thank you for your feedback!
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